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Question

This entry is from the Service&Support portal of Siemens AG, Sector Industry,
Industry Automation and Drive Technologies. The general terms of use
(http://www.siemens.com/terms _of use) apply.

Clicking the link below directly displays the download page of this document.
http://support.automation.siemens.com/WW/view/en/51406307

Question
How to update CMS V4.1 or CMS V4.1 HF1 to CMS V4.1 HF2?

Answer

The instructions and notes listed in this document provide a detailed answer to this
question.
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1 OBFixed issues

1 Fixed issues

Sporadic stop of data transfer from CMS to RCMS Server

In special conditions it happened that the data transfer from a CMS station to
RCMS Server was partly stopped.

Buffering of actual values when RCMS Server communication is down

With CMS V4.1 HF1 all transfer data to RCMS Server were buffered and
transferred upon return of RCMS Server communication. This also included actual
values what could cause a high number of buffered files on the CMS station. With
the new version actual values will not be buffered upon communication downtime
to RCMS Server.
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2 1BPreparations

Preparations

Table 2-1: Preparations

No.

Action

Remark

1.

Exit “CMSRuntime” on the RCMS server
in order to interrupt the connection to
the CMS PCs on the cranes.

- Do not restart “CMSRuntime” on the
RCMS server before having updated
the software on all CMS PCs on the
cranes and on the RCMS server (see
the following chapters).

Exit “CMSRuntime” by right clicking the
icon in the Windows Taskbar = Exit

About

_ &) 16:25

Please check with Windows Task
Manager - processes that
“CMSRuntime.exe” has been
stopped on the RCMS server.

Right click on the Taskbar > Task
Manager - Tab “Processes”

o Lockthe T
Properties

Make sure that a WinCC project
backup is available for the CMS
projects on the cranes and for the
RCMS server project.
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3 2BCMS PC on the crane

3

CMS PC on the crane

Table 3-1: Actions CMS PC on the crane

WinCC Explorer.

No. Action Remark
1. Exit “CMSRuntime” and
“CMSRCMSSynchron” by right clicking 1 About
both icons in the Windows Taskbar >
Exit. FJ_ Bk —
e T BETE () 16:25
2. Exit WinCC Runtime and close the

Close all other applications on your PC.

Please check with Windows Task
Manager = processes that
“CMSRuntime.exe” and
“CMSRCMSSynchron.exe” have been
stopped on the CMS.

Right click on the Taskbar - Task
Manager - Tab “Processes”

5. Uninstall SIMOCRANE CMS from the

Control Panel - Add / Remove

PC. programs - Remove
=10
sotby flam 3]
Chane s I Piarinve ! J
6. Start "setup.exe" from the installation - CD drive:\CMSSetup\setup.exe
folder “CMSSetup” on the CMS PC. ol
Ele EM Yew Foertes Jook Heb i
Qe - O - || s |, i |G
- The Installation of SIMOCRANE waess [ cossen | | | Ll
CMS starts. SR Il |Gt S
W Ranare this e ;‘;‘;;?j;"“u 260K wmnmw
%::::::: _;m ATSKE  Agpkcation
a mﬂrh!hrork
X boeati
Al 2
7. Press “Install”. x|

The following components will be installed on your machine:

Fi:ual C++ Runtime Libraries [x86)

Do you wish to install these components?

If you choose Cancel. setup will exit

e l|===
4\
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3 2BCMS PC on the crane

No.

Action

Remark

Press "Next >".

Lol

Welcome to the SIMOCRANE CMS Setup Wizard %
A
RANF (M5

WARNING: This

o g pastion of B may ieaull m nevere ol

o %

Press "Next >".

Pole F5|
Select Installation Folder %
FANE (S
chek "Head” Ta melal o “Bocwe™

[Eckdes:
[-\Program Fies\SIEMENS WWinCTISIMOCRANE CMS'

Bnctall SIMOCFLANE CM3 for yournell. o for arpone who uies this compuber.

w|cm|@§

& Eveepone
 dustme

10.

Press "Next >".

{15 SIMOCRANE CMS - = [ o |

Confirm Installation %
"

TANE CMS

Clck "Meat” b0 thast the installation.

Cancel I © Back I%

11.

Please take a moment to read the
license agreement now. If you accept
the terms below, click “I Agree”, then
“Next >”. Otherwise click “Cancel”.

—iolx
License Agreement
"
Pianss Lok A the & [ th bk, ek 1
Agree”, then "Nest"'. Dtherwase chok “Cancel”™.
[Please nate: g

This seftware 15 protected under German andfor US Amenican Copyright
[Lwws and peovisions in imemational treaties. Unauthorized reproduction and
ldrstribution of this softweare or parts of i 15 hable to proseculion. & wil be
prosecuted according to criminal a2 well as cal law and may result in
SEVErE punIShment andfor damage claims,

[Pleaze read all license peovisions applicable 1o this sofiware before installing
and uting thie eofwars You will ind them sher this note

1 Do Mok Agpee:
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3 2BCMS PC on the crane

NOTE

NOTE

No.

Action

Remark

12.

Click “Next >”.

SIMOCRANE CMS Information

Functional restrictions and workarounds j
CMS- | RCMS-functions

- Download configuration data from RCMS 1o CMS
‘¥When editing CM3 settings and downloading a configuration from
RCMS simultaniously, double confiquration sntries will ba crested

Wodaround
A configuration downbosd can only b initisted when local crane-

seltings are not in edil mode

References to M5-Office files
References 1o MS-Office files without speciic program bocation will not =]

13.

Click “Close” to finish the installation.

Lol

Installation Complete

SIMOCAANE CHS b bvwn suceesshily inslaled
Clck “Clos™ iy .

Ploaze use Windows Update to check for any critical updates to the NET Framevd.

[l

N

14.

Restart the CMS PC on the crane.

If WinCC Runtime, “CMSRuntime” and
“CMSRCMSSynchron” do not start
automatically then please start the three
programs manually.

In the Windows taskbar you can check
whether “CMSRuntime” and
“CMSRCMSSynchron” are running:

€Yo 09553

=1
“CMSRuntime” has to be “green”.
Then the function of the program is
correct.

T

# “CMSRCMSSynchron” has to be
“red” because at this moment the
communication to the RCMS server is
still down.

15.

With a right click on one of the two
symbols in the windows taskbar you can
check the version of the CMS (“About”).

Repeat the installation on all CMS PCs.

Do not start up “CMSRuntime” on the RCMS server before also having updated
the software on the server (see chapter 4 - RCMS server).
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4 3BRCMS server

4 RCMS server

Table 4-1: Actions RCMS server

No.

Action

Remark

1.

Please check with Windows Task
Manager - processes that
“CMSRuntime.exe” has been
stopped on the RCMS server.

Right click on the Taskbar - Task
Manager - Tab “Processes”

Shiow the Desktop :
[ ( ) |
v Lock the T.

Properties

Exit WinCC Runtime and close the
WinCC Explorer.

Close all other applications on your PC.

Uninstall SIMOCRANE CMS from the
PC.

Control Panel > Add / Remove
programs - Remove

Start "setup.exe" from the installation
folder “RCMSSetup” on the RCMS
server.

- The Installation of SIMOCRANE
CMS starts.

- CD drive:\RCMSSetup\setup.exe

B RCMSSelu al0l x|
e [0 Yew Fyortes ok Heb o
g (1| g e romers | (753
Adress [ roretn el
| = | Sew | Type |
Fibo and Folder Tasks % |_1mf. Fie Folder
et afié Fie Feidoe
) Feruma thi Fla by S ZLIFNE Wirdovs italer Packags
Gy Peree e e | ATSIE Agpication
) Coprr thin e =
Publsh thes fle to the
o e
=] E-mall thes Fle
¥, Deete this fie
»|s] |

Follow the instructions of the setup as
described in chapter 3 - CMS PC on the
crane.

Restart the RCMS server after the
installation has been finished.

If WinCC Runtime and “CMSRuntime”
do not start automatically then please
start the two programs manually.

In the Windows taskbar you can check
whether “CMSRuntime” is running.

e G 09:53

i

© “CMSRuntime” has to be “green”.
Then the function of the program is
correct.
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4 3BRCMS server

10

No.

Action

Remark

With a right click on the symbol in the
windows taskbar you can check the
version of the CMS (“About”).
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5 4BCMS / RCMS Client PCs

5 CMS / RCMS Client PCs

NOTE

Table 5-1: Actions CMS / RCMS Client PCs

If the CMS Client PCs (e.g. in the cabin) are Thinclients, then no additional Client
installation is required on these Thinclients.

No.

Action

Remark

Close all applications on your PC.

Uninstall SIMOCRANE CMS from the
PC.

Control Panel > Add / Remove
programs - Remove

=l %
o H

Curerty ratslod iogra: 1 Dy odites

Start "setup.exe" from the installation
folder “CMSClientSetup” on the Client
PC.

- The Installation of SIMOCRANE
CMS starts.

- CD drive:\CMSClientSetup\setup.exe

o RCMESelun =13
He [ Vev Fpordes Jok Heb ir
CE TS I Foders | [137]-
Address | ) oo B
| = 1 5in | Type 1
File and Folder Tasks & |_1dmaf, Fie Polder
- Fie Folir
W) Rerame this e by S ZLIFNE Wirdovs italer Packags
G Move thes e e | aTSiE Agpication
) Copr thi -
Publsh thes fle bo the
0 et
£ Comalthes fle
%, Dokt this e
»|s] |

Follow the instructions of the setup as
described in chapter 3 - CMS PC on the
crane.

Restart the Client PC after the
installation has been finished.

SIMOCRANE CMS V4.1 Hotfix 2

V 1.1, Item-ID: 51406307

1"




6 5BCheck communication

6

12

Check communication

After updating the PCs in the network the connection between the CMS PCs on the
cranes and the RCMS server has to be checked.

Table 6-1: Communication

No. Action Remark
1. Check the connection to the RCMS The icon has to be blue / blinking green.
server on the CMS PC by the Then the connection is established.
“CMSRCMSSynchron” icon in the
Windows taskbar.
M8
*.. The connection to the RCMS
server is active.
K5
“.. Data is being transferred to the
RCMS server.
2. Check the connection on the RCMS The icon of the crane must not be
server by the crane icons in the Tree “Offline”:
View in the RCMS user interface.
¥ OK
@ Idle
#r  Warning
@ Fault
ﬁ Offline
3. Check the transfer of messages,
operational data (Move data, MMBF
data, Counter) and Tag values from the
CMS PCs to the RCMS server.
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