Using
SIMATIC Assessment Suite — Data Collector (SAS-DC)
alias

SIMATIC Diagnostic Tool (SDT)
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A Instructions for local collection
This collection mode will provide all known information from the local system. No special
configuration needed.

1. Launch SDT....exe (Will “run as administrator’ automatically)
2. Click “Start Collecting”

File  Collector  Settingshanager Help
& 4
{ Collector | SettingsManager

Collect from system

) St o oo ot

When collecting is finished a folder with an archive with all collected data will appear in tool
directory.
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B Instructions for distributed collection
This collection mode will provide information from systems available within the network. Network
devices are represented as profiles. Each profile can be configured separately.

1. Launch SDT....exe (Will “run as administrator” automatically)
2. Select “SettingsManager” Tab

File Collector SettingsManager Inventory Data Help
i Daxzds 4D d

i: Setfingsfilanager linventory Data |

file curently loaded

Basics | HW Export | Btra | 57-1500 SW C | 0S Statistics
System Information saL cess Dumps

Evert Logs ALM
Dumps Registry
Screenshot misc
TIA Portal

configure process dumps
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3. Create a new profile

File Collector SettingsManager Inventory Data Help

= DXz d A A DEd B = E |44
Collector | SettingsManz /&r Tlnvemary Data
& 1. -FC file curently loaded

1. Select Task

What do you want to do?  Collect WINDOWS and TIA software related diagnostic and service data only -

2. Enter Login Credentials and Profile Settings 3. Specfy Settings (optional)

7] Local Profile

[¥] Activate Profile @ Diagnostic Data Classffications:

[F] Activate RobaCopy for Profile /] Basics [F] sTer7  [F] MET [C] STARTER / SCOUT

Device Information [Tl winCe [T WinCC Fleble

[7] Domain [C1Pcs7  [] S7-1500 Software Controller

| =
B o £, Basics | HW Export | Bt | 57-1500 SW C | OS Statistics
User user [¥] System Information [¥] 5QL Process Dumps
[

Password = [¥] Evert Logs ] ALM

Confim Password i Dumps [¥] Registry

Usage = Screenshot ] misc

Detailed Information [¥] TIA Portal -

Collect WINDOWS and TIA softwars related disgnostic and . onfio pepecess diapes

service data only

4. General Settings {optional)

Set General Information

4. Select what you want to do

File Collector SettingsManager Inventory Data Help

= h@aaXzd s g s d B = e |42
Collector | SettingsManager | Inventory Dmal
& 1. -FC file curently loaded
1. Select Task
‘What do you wart to do?  Collect ANY known PC diagnostic and service data -
2. Enter Login Credentials and Profile Settings 3. Specify Settings {optional)
7] Local Profile
[#] Activate Profile %] Diagnostic Data Classfications:
[F. Ackivakie FiabioCongiy b Pioile [¥] Basics [¥] STEP 7 MET [¥] STARTER / SCOUT

WinCC  [#] WinCC Flexible

Device Information

[ Domain PCS7 [¥] S7-1500 Software Cortroller
I =
AT A Basics | HY Expott | Eam | 57-1500 SW C | DS Statistics |
Leg i @ STEP 7 Export ©) TIA Portal Bxport (&) STARTER SCOUT Export |
Password i
Project File: E
Confirm Password 1
Usage = [] ONLINE Information  [] Attibutes  [] Parameters  [] Blocks Information
Detailed Information
Collect ANY known PC diagnostic and service data s [0 aso

4. General Settings {optional)

Set General Information
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File Collector SettingsManager Inventory Data Help

= NBaxXxzd % alhsd = || 5 | a8
|£oledor SettingsManager | Inventory Dmal

& 1. -FC file curently loaded
1. Select Task
‘What do you wart to do?  Collect ANY known PC diagnostic and service data -
2. Enter Login Credentials and Profile Settings 3. Specify Settings {optional)
7] Local Profile
[#] Activate Profile %] Diagnostic Data Classfications:
[F] Activate RobaCopy for Profile [¥] Basics  [¥] STEPT NET [¥] STARTER / SCOUT

= - =

Device Information [¥] WinCC [#] WinCC Flexible
[7] Domain ¥l Pcs 7 [#] 571500 Software Controller
Lt Gk Basics | HW Bxpot | Bara | 57-1500 SW.C | 0 Statistics |

Lieg it @ STEP 7 Export () TIAPortal Bxpot ) STARTER SCOUT Export

Password
| Project File: lj

Confirm Password 1
Usage = [] ONLINE Information  [] Attibutes  [] Parameters  [] Blocks Information

Detailed Information
Collect ANY known PC diagnostic and service data s [ eso

4. General Settings {optional)

Set General Information

6. Choose specific diagnostic information. You can use “Select Task” or check needed
checkboxes on your own. Technical support may also specify needed checkboxes. Enter
another storage path for archives at “Set General Information” if needed.

File Collector SettingsManager Inventory Data Help

& NaxXzd|& 4 bz d = || [ | 4
|£oledor SettingsManager | Inventory Dmal
& 1. -FC file curently loaded
1. Select Task
What do you want to do?  Collect WINDOWS and TIA software related diagnostic and service data only -
2. Enter Login Credentials and Profile Settings 3. Specfy Settings (optional)
7] Local Profile
[¥] Activate Profile (%] Diagnostic Data Classffications:
7] Activate RoboCopy for Profile /] Basics [F] sTer7  [F] MET [C] STARTER / SCOUT
Device Information [T winCe [T WinCC Flexdble
‘ [F] Domain [l Pcs 7 [] 571500 Software Controller
AT A Basics | HW Export | Bt | 57-1500 SW C | OS Statistics
User user [¥] System Information [¥] 5QL Process Dumps
Password = [¥] Evert Logs ] ALM
| Confirm Password = [¥] Dumps [¥] Registry
Usage = [¥] Screenshot ] misc
Detailed Information [¥] TIA Portal -
Collect WINDOWS and TIA software related diagnostic and - corfigure process dumps ]

service data only

4. General Settings {optional)

Set General Information
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File Collector SettingsManager | Inventory Data Help

=} B o H = s 12 H B - & [ ] 3
l&oledor SettingsManager memmy Dat |
& 1. -FC file curently loaded
1. Select Task
What do you want to do?  Collect WINDOWS and TIA software related diagnostic and service data only -
2. Enter Login Credentials and Profile Settings 3. Specfy Settings (optional)
7] Local Profile
[¥] Activate Profile ) Diagnostic Data Classffications: |
[] Activate RoboCopy for Profile [¥] Basics [l sTEP7  [C] NET [ STARTER / SCOUT
| Device Information [ wince [T WinCC Flexdble
[F] Domain 71 Pcs 7 [] S7-1500 Software Cortroller
[
B o £, Basics | HW Export | Bt | 57-1500 SW C | OS Statistics
User user [¥] System Information [¥] 5QL Process Dumps
| Password = [¥] Evert Logs ] ALM
I Confim Password i [#] Dumps [¥] Registry
Usage = [¥] Screenshot ] misc
Detailed Information [¥] TIA Portal -
Collect WINDOWS and TIA softwars related disgnostic and . onfio pepecess diapes

service data only

4. General Settings {optional)

Set General Information

8. Switch to “Collector” Tab and Start collecting

File  Collector  SettingshManager Help

=] 4
i| SettingsManager
Collect from system

) st Coe e ot .
vl xml

When collecting is finished a folder with an archive with all collected data will appear in tool
directory / your entered storage directory.

6 V8 November 16, 2016



C Instructions for STARTER / SCOUT diagnostic file collecting
This example describes collecting diagnostic files for drives software products (STARTER ,
SCOUT etc.) on a local system.

1. Launch SDT....exe (Will “run as administrator” automatically)
2. Open the SCOUT_STARTER.xml (Download from FAQ)

- B 5

File  Collector  Settingshanager Help
& 4 | Ga =

SettingsManager

Collect from system
b St G o corylosd

D47 el

) Open.

co)s| | » Computer » DATAL(D: » SDT20133 + | 43 || seorcnsDTI0I3 3 2|

€

Organize v Mew folder

=

< Favorites Mame Date modified Type
o

| 2| SCOUT+STARTERxml | 11.07.201413:02 XML Document

=1

A Libraries

1M Computer
£ Local Disk (C)
—a DATAL (D3)
—a DATA2 (E)
= DATAZ (F)

?j Network

File name: SCOUT+STARTER.xml - [xml files (*xml) -
[ Open ] Cancel
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File  Collector  SettingshManager Help

& 4
& || Settings Manager
Collect from system
P Start Collecting file cumertly loaded o -

When collecting is finished a folder with an archive with all collected data will appear in tool
directory / your entered storage directory.
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D Configure process memory dumps during runtime

This chapter will describe how to configure a process memory dump fetched during runtime and
collected with SAS-DC.

Therefore download the "Procdump.zip" file from the Microsoft internet site:
http://technet.microsoft.com/en-us/sysinternals/dd996900
and unpack the "procdump.exe" file into the subfolder "...\bin"

1. Create a profile using chapter B
2. Click “configure process dumps”

File Collector SettingsManager Inventory Data Help

& HRX2H 2 hEd B S 8| | ES
|£oledor SettingsManager | Inventory Dmal
& 1. -FC file curently loaded

1. Select Task

What do you want to do?  Collect WINDOWS and TIA software related diagnostic and service data only -

2. Enter Login Credentials and Profile Settings 3. Specfy Settings (optional)

7] Local Profile

[¥] Activate Profile ) Diagnostic Data Classffications: |

[7] Activate RoboCopy for Profile ¥ Basies [ sTEPT [ ut
| Device Information [T winCe [F

[F] Domain [Fl Pes 7 [ 5 - 1900 Sonware Lomtroer
[

AT £, Basics | HW Export | Bt _| 57-1500 SW C | OS Statistics

User user [¥] System Information [¥] 5QL Process Dumps
| Password = [¥] Evert Logs ] ALM
| Confirm Password = [¥] Dumps [¥] Registry

Usage = [¥] Screenshot ] misc,

L

Detailed Information [¥] TIA Portal -

Collect WINDOWS and TIA software related diagnostic and . [ contigure process dumps

service data only I ——— " .

4. General Settings {optional)

Set General Information

frequent processes: processes to dump:

PdIRt exe - PdIRt exe
script.exe = script exe
CCAgent |

CCAlgRtserver.exe
CCArchiveManager

CCDeltaloader.exe
CCEClient.exe Il

[7] dump each process

enter processes:

explorer
T >

4. Enter“ DUMP_ALL_" to dump each process on system
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